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Remarks for Alan N. Nash Memorial Award for Distinguished Doctoral Graduate 
at the University of Maryland 
 
Ming-Jer Chen, April 19, 1996 
 
 
Good evening! It is a great pleasure for my family and I to be here with you and to see so 
many friends we have known for years, and others we hope to get to know. 
 
I tried to stop my son Andy from coming, but he wants to trade his first chess trophy for 
this award. Certainly Andy has no idea what this award means to me and to my wife 
Moh-Jiun. To me as a Chinese, the most important recognition is from your family. The 
Maryland community is our family in the U.S.  College Park has always, and will 
continue to be, a most special place for us. 
 
Although we will probably not end up trading awards, having Andy here is not at all a 
bad idea. His life is inextricably linked to my career. Andy was two weeks old when we 
left College Park for New York in January of 1989. Some of you may remember the 
lovely party that Dr. and Mrs. Carroll gave for us the night before Andy was born, and 
two nights before my commencement. Andy has remained my "learning partner" ever 
since, sharing much of what I have learned in the first seven years of my career. 
 
COLUMBIA AND NEW YORK 
 
My career at Columbia began in the same way that most Harvard cases begin, with me 
sitting at my desk, looking out my window at the George Washington Bridge and the 
mountains beyond. As I gazed, I contemplated the personal mountain I had set out to 
climb. 
 
Although it was very exciting to be working with the scholars whose papers were 
assigned reading from day one of my doctoral program, it was very difficult for me to 
accept the fact that these same people were now my colleagues. My two strategy 
colleagues, Don Hambrick and Kathy Harrigan, were at the time two of the most 
productive and well-cited researchers in the field. Both were highly visible: one, 
president of the Academy of Management: the other, chair of its Business Policy and 
Strategy Division. By this point I was feeling truly small, an unknown surrounded by 
"giants," and I wondered how I would be able to swim with such big fish. (Even before I 
had started unpacking my boxes, Don stopped by my office and asked for a copy of my 
dissertation! A week later, he had a 7:00 breakfast meeting with me to give me his 
comments.) 
 
My anxiety was compounded when the School released some shocking statistics during 
my first few months at Columbia. It turned out that in the last thirty years my department 
has tenured only four individuals. The statistics at the School level were no better: 80% 
of new faculty left before the tenure stage; of those remaining only a quarter made it to 
tenure. These numbers helped explain why the line is so clear between senior and junior 
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colleagues; when asked why people do not socialize, one senior colleague responded, 
"Why should we socialize with you? You'll all be gone in a few years anyway." 
 
I soon discovered that things could be even worse! Without knowing where I had studied, 
the single most powerful person in the School casually commented in a faculty meeting 
that he had heard that the University of Maryland had a good management program. He 
went on to say that it couldn't be true, simply because it was Maryland. . 
 
A colleague once spoke with horror about her student's question in her first class here, 
"what are your qualifications to teach this course?" (By the way, the Business School has 
only graduate programs.) My experience seems to have been no different. I still 
remember one student's explanation for missing one of my classes: he had a doctor's 
appointment that he could not cancel, and figured that it would be cheaper to miss my 
class, which would cost him $85 an hour, than to miss the doctor's appointment at $105. 
 
During my first summer, I was surprised to be asked to lead the strategy application 
project for our flagship senior executive programs. I could not imagine how they could 
possibly expect a fresh Ph.D. with no business experience to work with very senior 
executives. 
 
In contrast to the daily hallway conversations about sports in Tydings Hall, which I still 
miss a lot, the first time anyone talked to me about sports at Columbia was in ten month 
after I arrived. At that time Columbia's football team had just broken a record by losing 
38 straight games in the weakest division of college football. I was nonetheless intrigued 
by the University President's remark that as long as Columbia had more Nobel laureates 
than football losses, he was not concerned. 
 
It is often the case that the most difficult time in your career also happens to be the most 
difficult time for your family life. This is especially true in New York. Mr. and Mrs. 
Waldron, I think you were absolutely right. New York is certainly a tough place. Moh-
Jiun found that 19 out of 20 times she was on the subway carrying young Andy in one 
arm and the stroller in the other no one let her sit down. Competition in New York is 
everywhere, including elementary school applications. The testing, interviews, and 
waiting lists start at age 3 or 4, making New York even worse than Taipei or Tokyo. 
 
Today, as I look out my window, I can no longer see the George Washington Bridge, 
because it is blocked by our new Engineering Building. Andy is now seven years old, and 
a lot of things have changed, including the arrival of a younger brother whom Andy 
himself named after Abraham Lincoln. As Andy is learning to be a grown-up, so is his 
father in the process of learning to be a humane scholar. 
 
My research has been focused on issues related to competition, a subject of interest to 
many fields including strategic management. In contrast, cooperation between firms has 
also received significant attention. How can we resolve this seeming conflict? 
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I have come to understand that we as individuals, like business corporations, tend to be 
short-sighted and insecure, so often we have to rely on someone else, our competitors in 
this case, to remind us of how good or how bad we are. But while it is important to 
depend on others to give us a mirror image of ourselves, the final reality is that there is 
only one competitor, which is you yourself! 
 
Fundamentally speaking, competitor is just one form of the "other," and there are also 
different forms of "self," including the various roles we play in our lives and our careers. 
The main challenge in all we do is to develop an understanding of the self and of the 
other and to integrate between the two. 
 
SELF 
 
One of the very first things I learned is how to be myself. We all have our own mountains 
to climb, and each is different. Although I admire the fact that my world-class colleagues 
have reached the top of some very tall mountains, that achievement is theirs, and I would 
rather focus on climbing, step by step, my own mountain however small it may be. There 
is no question that there is a "market" out there that will judge your external 
accomplishment, but the most vital thing is that there is also a peaceful land in your heart, 
where you will assess your own growth. Although I choose to interpret that individual's 
comment on the Maryland program as a compliment, his true intention becomes 
absolutely irrelevant. The key is that you are the final judge. 
 
Life is really not about winning or losing: it's about doing your best. Two years ago I 
took Andy to see the seventh game between the New York Knicks and the Chicago Bulls. 
Andy was a big fan of the Bulls, and of course, kids at that age do not like to lose. As you 
may recall, the Bulls were playing without Michael Jordan at that time, and Madison 
Square Garden is notorious for its home court advantage. The Bulls' loss was a foregone 
conclusion and was in fact my reason for wanting Andy to see the game. I hoped he 
would begin to understand the essence of winning and losing, and he did. To us, the Bulls 
did not really lose, because they had done their very best. I was also delighted to see that 
Andy, sitting among the screaming Knicks fans, kept his Bulls cap on for the entire game. 
 
One very important quality Moh-Jiun and I found in Dr. Lee Preston's character was his 
security about himself, and it is something that we have tried very hard to impart to our 
children through our love. If you truly feel secure with yourself, you will stay focused 
and not be bothered by outside pressures and adversities. 
 
Translating the popular idea of core competence into the individual context suggests that 
it is the core, which is you yourself, that should be the focus of your attention and effort. 
Know yourself: who you are, what you want, and how you will do it best given your own 
strengths and weaknesses. We are all busy, and we all have so many appointments to 
keep. We often do not realize that the single most important appointment in our careers 
and lives is the appointment that we have with ourselves. 
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I still remember the two words my advisor from Taiwan, Professor Jiang (who was most 
instrumental in my decision to come to the U.S. to study), gave to me before I left the 
country: determination and persistence. I very much took these two words to heart. Make 
up your mind. Determine where you want to be, say, at the end of the day, the month, the 
year, 5 or 10 years from now. Applying this concept to the firm level, determination is 
nothing but strategy formulation, while persistence is strategy implementation. 
 
To play out our inner strengths, we need a clear self all the time. There is an old Chinese 
saying that goes, "The self is like a mirror: we need to clean it on a daily basis." 
Otherwise what should be clear and sparkling very easily becomes dusty and cloudy. At 
the personal level, this is constant introspection; at the company level, it is continuous 
organizational renewal.  
 
OTHER 
 
Yet in focusing on ourselves, we must never forget the importance of the other, which 
can also take many forms. My colleague, John Whitney, a turnaround guru and one of the 
most respected teachers at Columbia, has been very supportive of my research on 
competition. Yet he always asks me, "Where is customer in your framework?" My 
answer is that it does not matter whether it is competitor, customer, or investor, they are 
simply different forms of the "other." You can apply exactly the same approach of 
predicting competitors' responses to predict customers' reactions, as long as you care 
enough about the other to try to understand them. 
 
We know that the essence of competitor analysis is putting yourself in the shoes of your 
competitor. Very often we will hear a company say that its competitor is acting 
irrationally. I would ask, irrational from whose point of view? Those of us who have 
experience in dealing with small kids should know better. Often we complain that our 
babies are acting "fussy." However, if we truly put ourselves in their shoes and follow 
their logic step by step, we will find that they are not being fussy at all. 
 
Andy has grown up bilingual. When he was learning to count at about one year old, Moh-
Jiun started with English first. Once she got beyond the number ten, it became difficult 
for Andy to see the connection between one and eleven, two and twelve, three and 
thirteen. Seven and seventeen was easier, but it was still confusing to Andy that the word 
started with "seven" rather than "teen." As Moh-Jiun wondered about these difficulties, it 
occurred to her that the problem was not conceptual, but rather linguistic: the word 
"eleven" does not express the "one one" that a young child sees or the "ten plus one" that 
he understands. So she switched to teaching Andy to count in Chinese, which expresses 
eleven as "ten one," thirty-seven as "three ten seven," etc. Had Moh-Jiun not put herself 
in Andy's one-year-old shoes, she would not have been able to figure out his confusion or 
to see the broader implications of linguistic structure for math education. 
 
Indeed, as long as we can truly "unself" ourselves, we can learn from almost anyone, 
almost anywhere, at almost any time. And as we all experience in our personal 
friendships, the other can truly help us to understand ourselves as well. 
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INTEGRATION 
 
What I am getting at is the integration between the self and the other. Certainly, though, 
integration implies more than simply dealing with others. It also implies balance between 
extremes and over time, identification of commonalities and relationships, and 
application or generalization from setting to setting and from level to level. 
 
When Andy was about four, he became fascinated with the New York subway system. It 
was quite a phenomenon to see a four-year old standing on the platform at Times Square 
studying a subway map. Once he had committed the entire system to memory and drawn 
maps of it, he went on to explore larger and different systems, including prehistoric life 
forms, marine life, the solar system, and the universe. It seems to us what enables him to 
move from the study of one system to another quite easily is his natural and integrative 
grasp of various relationships within a system as well as across systems. What Andy has 
hit upon here seems to be the process of learning, a process which allows us to move 
from subject to subject. 
 
To me, our modern life has become so complicated that we tend to overlook the generic 
truths that span across multiple levels of human life, as well as across multiple aspects of 
our individual lives and careers. Life becomes disjointed, and goals become disconnected 
and conflicting. We have lost the fundamental ability to see the relationships between 
various settings and to apply what we learn in one setting to another. This kind of 
fragmentation constrains our potential and unbalances our lives. 
 
Our careers and our lives have to be viewed in their entirety. We need to find the balance 
between our long-term and short term goals, between what is required by our institution 
versus our profession, and as researchers, between our own work and the development of 
the field as a whole. 
 
I have been very fortunate to be able to combine my professional interest with my 
personal interest and to have had the opportunity to see the integration or synergy among 
my various professional activities: research, MBA and executive teaching, and consulting. 
Two years ago, based on my own research program, I started offering an advanced MBA 
seminar, most of whose students now work for major consulting firms. I was pleased a 
few month ago to get a phone call from a student, now with Booz Allen, telling me how 
he had used one of my recent theoretical papers to resolve an important consulting 
assignment. I have been using the same framework to teach in our executive programs, 
and people even see its potential application for Wall Street. The synergy works in both 
directions. Last year I was involved in a consulting project with a Fortune 100 firm which 
was seeking to double its size through diversification. This experience made me think 
more about competition among diversified corporations, and opened up a completely new 
research direction. 
 
This January, I was invited by Hong Kong University of Science and Technology to 
conduct a one-day teaching workshop for colleagues at their Business School. One of the 
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questions I assigned led to a most intriguing discussion: What does it take to be a good 
teacher, a good researcher, and a good manager? What do these have in common? Their 
answers confirmed my own feelings and converged around qualities like passion, 
commitment, the ability to ask the right questions and to carry the answers through, and 
caring. 
 
Integration also implies looking for underlying commonalities beneath superficial 
differences. When I first came to Columbia I was told that our MBA students were 
aggressive, competitive, and pushy--even to the extent that students from other schools 
on campus are afraid to come into the building to buy lunch. This observation may have 
some face validity. However, if one looks deeper, and really tries to get to know them as I 
have, one will see that these students are as humane as any students anywhere. I love, 
respect, and take great pride in my students, and I know they very much reciprocate my 
feelings. Although I value the "market" recognition of the very high teaching ratings I 
have consistently received, I treasure much more what my students have done for me. 
 
I have been delighted that many of my students have stayed in touch with me after their 
graduation, letting me know that they are still thinking about my course and telling me 
what they are doing now. One student wrote to say that President Clinton's inauguration 
speech reminded her of many similar ideas we had discussed in our class, to the extent 
that she wondered if I had written the speech. Another student sent me a copy of a 
Business Week article about her, which described her as the "spin-off princess" of Wall 
Street. This student, a much older woman who I thought had been underrated as a student 
wrote: "In business, if you work hard and if you are lucky, anything can happen!" 
 
These experiences with my students remind me of similar discoveries I made when I first 
arrived in College Park. Although I experienced certain degree of culture shock, I saw a 
much larger degree of similarity in the people and cultures of the two countries. 
 
Let me give you an example of a cultural conflict I experienced and how I learned that it 
is always possible to find a balance between two apparent irreconcilables. For years I 
found myself responding with a dead silence whenever people complimented me. I was 
embarrassed and puzzled by this response, and struggled to figure out why I always 
reacted this way. One day I finally realized that in Chinese culture people are expected to 
respond to a compliment by simply denying it or attributing it to luck. I was aware that 
such a response was probably not appropriate in American culture. Ever since 
recognizing this underlying conflict, I have had no problem in striking the balance by 
responding to a compliment, "It is very kind of you to say so." In this way I am halfway 
between Chinese and American. If one thinks hard enough and is creative, one can 
always find balance and harmony. 
 
Today we are all interested in the phenomenon of globalization. One piece of advice that 
we often hear is to understand and respect the other culture and tradition, which is clearly 
critical. But I also would argue that the seed of such true understanding of the other lies 
in a transparent insight into your own self. Unless one has a deep appreciation of one's 
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own culture and tradition, be it 200 years old or 5,000 years old, one cannot fully 
appreciate and respect the other culture. 
 
APPRECIATION 
 
Although many things have changed since I left College Park, at least one thing has 
remained the same: my profound love, respect, and appreciation for this institution and 
for all the people here who have taught me and helped me grow. Over the last several 
years, I have had a chance to get to know many management departments in the world, 
and this one is truly unique and up at the top in all dimensions. I am proud and grateful to 
have Maryland as my alma mater, whose literal meaning "fostering mother" vividly 
portrays my experience here. 
 
I would like to let you all know what you have done. Someone who had graduated not 
from a top university in Taiwan, someone who didn't have a very impressive academic 
record, someone who did not even have an acceptable score on his TOEFL, someone who 
was rejected by almost all the other Ph.D. programs he applied to, including the first 
rejection from the institution where he now teaches. This someone caught the last train 
for College Park with nothing but a pure and committed heart for learning. Through your 
most devoted nurturing, this someone was able to fulfill the dream he had had since he 
was a child, following in the footsteps of his most admired Chinese scholars who for over 
a century had studied in the institution which John Fairbanks described as the one that 
contributed most to Chinese modernization, the place where this person believes the East 
meets the West. 
 
I would like to take this opportunity to thank some of the members of my Maryland 
family. I had the privilege to work closely with both the late Professors Alan Nash and 
Frank Paine, and to be with them in the last few moments of their lives. Some of you may 
not know that Dr. Nash, the person for whom this award is named, was the Director of 
the Ph.D. program for many years. His long-time dedication to students are still in many 
minds and hearts. In fact, he even organized weekly basketball games with students. On 
that particular Friday, I was the only student who showed up for the game. We met in 
Parking Lot AA behind Merrill Hall and walked down the hill together to the North Gym. 
He never came back. 
 
Some of you may also remember the Monday morning MO faculty meeting in the Dean's 
office, which turned out to be the last one Dr. Frank Paine was ever to attend. Dr. Paine 
was the person who guided both my dissertation supervisor Ken Smith and myself into 
the research on competitive dynamics, which he foresaw as the future of the strategy field. 
Although he will never see how this research has borne fruit--he passed away October 8th 
of 1984, two days before the three of us were scheduled to present the preliminary results 
of our first study in Philadelphia--I think he would be pleased to know that the most 
recent strategic management text book is now devoting an entire chapter on competitive 
dynamics. My dissertation and my first two publications were dedicated to Dr. Paine. 
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 Dr Paine and Dr. Nash, although you cannot be here, I know you are with me in spirit 
and I miss you both, I really do. 
 
I would also like to thank my two dissertation chairs, Dr. Steve Carroll and Dr. Ken 
Smith. 
 
Most of you may not know that Dr. Carroll is the person who advised and encouraged me 
to switch my major from OB/OT to strategy when it was first formally established. Dr. 
Carroll, it is very difficult for me to put into words everything I would like to say to you. 
Your profound knowledge in so many subjects, your dedication to academia, and your 
most kind heart set a vivid example of a humane scholar. From the Chinese point of view, 
you are the model of what a true teacher is supposed to be, a kind of teacher-father, not 
only imparting knowledge but most importantly caring for and supporting every aspect of 
your students lives. 
 
Dr. Smith, I am especially honored to be receiving this award after you received your 
Distinguished Scholar/Teacher award. In addition to directing my dissertation and 
working with me on research publications, you truly showed me that the best way to 
survive in academia is through hard work. Many people here may not know that when Dr. 
Paine passed away it was you who stood up and quite literally rescued the strategy 
program. I very much admire the courage you showed in taking such a leadership role in 
the second year of your career, when you yourself still needed mentoring. As the very 
first strategy major student in the program, I hope I can serve to represent the gratitude of 
all of us for what you have done. I also believe that the experience of working with you 
during your junior years and seeing all that you had to go through, put me seven years 
ahead in my own career. 
 
Dr. Preston, I owe you great thanks for the years of mentorship, nurturing, and 
enlightenment you have given, and continue to give, to me. At a time when I was most 
concerned about my ability to master the highly demanding English required in the study 
of management, you reminded me that we each have our own handicaps, and we should 
never let these handicaps change the goals we set for ourselves or constrain our abilities 
to reach them. Do you know how much it meant to me when I read your encouraging 
comments on my term paper and heard you mention the paper to others at this very same 
dinner 13 years ago, the time when I was most questioning my own ability to make it? I 
know you will retire the end of this year, and I hope this award will add to the many joys 
that you have received from your life-long devotion to teaching. 
 
Dr. Samuel Kotz, who unfortunately is not here tonight, has always been for me an 
exemplar of dedication and commitment to scholarship. Ever since I took his course in 
Multivariate Analysis, he has remained my devoted teacher and a unique role model.  I 
continue to receive his tireless instruction in statistics and philosophy of science over the 
phone during many late nights. 
 
I would also like to thank Dr. Ed Locke for teaching me how to be efficient and scientific 
like Fredrick Taylor, Dr. Kay Bartol for her most thoughtful TA & RA arrangements to 
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maximize my learning experience at various stages of my doctoral program, Drs. Susan 
Taylor and Judy Olian for pointing out to me the joy and challenges of being a social 
scientist, Dr. Frank Alt for allowing me to be his Teaching Assistant in statistics which 
helped set the tone for my teaching career and for showing me the very rare occurrence of 
anything in life having a 100 probability and the trade-off between the two types of 
statistical errors, Dr. Anil Gupta for showing me how to be a strategic thinker and how to 
apply the true Harvard case teaching philosophies and skills so I can minimize my 
students' complaints about studying at Columbia but using all Harvard cases, Dr. Rich 
Kolodny for teaching me financial management and strategy so I can show my MBA 
students, 80% of whom major in finance, the relevance of both management and strategy 
to their future careers, Dr. Curt Grimm for giving me his words of wisdom in economics 
so I can justify to my colleagues at the School, of whom more than 50% are economists, 
why there is still room for more research on competition after they have studied this topic 
for centuries, Dr. Bob Wood for all his efforts in smoothing my first-year transition 
including his coaching me for Dr. Locke's scary review-of-student-progress meeting, 
encouraging me to turn my grade around in Dr. Locke's most demanding OB course so I 
could fly home to marry Moh-Jiun, as well as his speedy maneuvering on the Beltway to 
take me to Dulles Airport in heavy Friday afternoon traffic, and finally Dr. Martin 
Gannon for issuing me the ticket for the last train to College Park and for seeing me off, a 
few years later, on the train for New York to join his own Alma Mater. 
 
I have certainly benefited tremendously from my friendships with my cohorts and peers 
here, in particular Marilyn Gist, David Barry, and Len Tischler. Marilyn, I still have the 
eight-page letter you wrote to me when I was on the job market, as well as the book you 
gave me with its lovely inscription encouraging me to be myself. Dave, I remember our 
many good times together and the selfless help you gave me especially while I was 
preparing for the comps, including taking me to Brookside Garden one beautiful spring 
afternoon and helping me to review James Thompson's book. 
 
Len, thank you for driving six hours after your classes today to be here with me. I will 
always remember the first course we had together, Paul Bloom's marketing, and all the 
late evenings that we worked together since, and the many nice never-ending chats we 
had in front of the Graduate Housing at the Tulane Drive, even after Lauren came out 
several times and said that Daddy had to go home now. The tenure you received recently 
means as much to me as my own. It is so nice to have a true friend in whom I have 
complete trust and confidence. 
 
Naturally, I also have several colleagues and friends at Columbia to whom I owe a great 
deal. One person in particular is Bill Newman. Bill is the only surviving founding father 
of the Academy of Management, which is this year celebrating its 56th anniversary, and 
he also created the strategy program at Columbia in the late 40's. In a sense, Bill is my 
great-grandfather: my supervisor Ken Smith was supervised by the late Professor Charlie 
Summer in the early 80's, who in turn was supervised by Bill Newman in the early 50's. 
Although when I first joined Columbia Bill had long since retired, he has truly become a 
very close and special mentor and friend to me. His modesty and dignity show me that it 
is possible to remain a humane scholar and to be myself in a very market-driven 
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environment. Without the benefit of his lifetime wisdom, I would never have had the 
courage to give up a publication in a premier journal--at a most critical juncture in my 
career--in order to hold to what I believed in. Bill, I love you, and I thank you. 
 
Now I want to turn to my families. Mr. and Mrs. Waldron, you have become like our 
parents ever since we first arrived in College Park. Without your continuous love and 
caring, we would never have felt at home in this country. You have really showed us the 
best of Western Christianity, in its truest sense. 
 
Although my parents could not be here tonight, they are as always very much in my 
thoughts. In addition to the years of parenting and nurturing they gave me, they also 
instilled in me two crucial values: the love for education and the love for other people. I 
also want to thank Moh-Jiun's parents for their years of unselfish support and for giving 
me their beloved daughter to enrich and complete my life. 
 
Moh-Jiun, there is no way I can ever thank you, and I know you don't even want me to. 
You are always looking after others. Please also think about and look after yourself. I 
hope that both of us will stay healthy, so that when Andy and Abraham grow up we can 
take a walk in Central Park, or see some Broadway shows which we have not been able 
to do so far, or just take a train ride to visit Andy, who seems have made up his mind to 
study at the two universities on the Charles River rather than the one on the Hudson. Or 
we can visit some museums like Dr & Mrs. Carroll, travel to various parts of the world, 
like Dr. & Mrs. Preston, or play some golf like Mr. & Mrs. Waldron, the three couples 
who have treated us like their own children and whom we always admire a great deal. 
 
Andy, I treasure having you as my lifetime learning partner. 
 
Although you are talented in so many things (reading, writing, drawing, science, math, 
piano, chess, basketball, and swimming), there is only one thing you can count on in the 
long run: hard work. Now you have learned what a hypothesis means and found out that 
what Daddy has been doing over and over and over again every day is writing and 
crafting the very same paper rather than manufacturing paper as you had long thought. I 
know you are envious that Daddy once scored 44 points in one basketball game. It is 
good if you can score so many points in a game, but what is even better is if you can still 
play hard and enjoy the game even if you do not do well. You are lucky if you even have 
a chance to play, so be appreciative when you play and be sensitive and kind to those 
sitting on the bench. Do your best, and be happy with whatever role you play in the game 
and in your life. 
 
I would also like to take this opportunity to wish all the friends who are here with us 
tonight a very pleasant spring. I hope you all enjoy whatever you are doing or will do in 
your career and your life. Good luck and enjoy it. We love you, and we thank you. 
 
 
 


