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Opening: As program chair, I have the privilege of choosing the conference theme. To many people this 

theme, “West Meets East: Enlightening, Balancing, and Transcending,” is perhaps timely and relevant on 

many levels.  For me, though, it has a personal meaning. My life has been divided equally between two 

cultures and continents, and my career has been divided between research and teaching institutions.  

Indeed, throughout my life and career, I have sought to be an ambicultural learner, bridging the two 

worlds.      

I was born and raised in the most undeveloped town in Taiwan.  This humble beginning provided me with 

a view of the world from the margin.  Today, though I am in many ways at the center of the global 

mainstream, my thoughts and actions continue to be shaped by this marginal view. 

Before I left Taiwan, I had the good fortune to study the Chinese classics with a master teacher.  My 

master, a cousin of “the Last Emperor” of China, just passed away in March, at the age of 105.  He taught 

until the last four months of his life.  Although the term “management” was completely foreign to him, 

what he taught me was truly management of humanity.  

Since graduating from the University of Maryland in the late 80s, I have been fortunate enough to teach at 

three universities that were either founded by one of America’s founding fathers or once led by an 

American president: Columbia University and the universities of Pennsylvania and Virginia.  One cannot 

live and work in Charlottesville, Philadelphia, and New York without appreciating the legacies of Thomas 

Jefferson, Benjamin Franklin, and Alexander Hamilton.  These great historical figures were both men of 

their times, and ahead of their times.  At the professional level, two of these institutions are public, and 

two are private; Columbia and Wharton are research institutions, and at Darden/UVa, teaching is 

everything.     

Because I have benefited, throughout my career and life, from two cultures and contrasting differences 

and opposites, I have made it my personal goal to “make the world smaller.”  Despite my ambicultural 

exposure, however, I remain deeply concerned about the divides I see cropping up around the globe and 

in human lives: between East and West; between haves and have-nots; between scholarship and practice; 

between research and teaching; and between professionalism and humanity.   

The gap is perhaps greater than we comprehend.  A few years ago I was invited to speak at HSM forums 

in San Paulo and Buenos Aires to 5,000 plus business leaders, with co-speakers including Jack Welch and 

Rudy Giuliani, and in Milan with then EU commissioner Chris Patten.  The biggest common concern 

expressed by leaders in both continents was the “China Threat.”  I ended this trip with a speech in Beijing 

with the “Larry King” of China, Larry Lang, a Wharton Ph.D. The title of his talk was “The Colonization 

of China by Western Multinational Firms.”     

To sum up, my life has been marked by the quest to answer a simple question:  In light of all the 

differences and divides of our time, how can we enlighten, balance, and transcend?    


